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Good afternoon, I am Kristie Bobinger and I work for the Mississippi State Department of Health.  I am Project Lead for Juvare, the Mississippi Responder Management Administrator, and the Volunteer Coordinator for the state.



Objectives

• Juvare Overview
• Overview of EMResource, EMTrack, 

eICS & Responder Management 
System

• Timeline of rollout for each product
• Registering for MRMS
• Questions
• Contact Information

Presenter Notes
Presentation Notes
In today’s presentation, I will provide a brief overview of Juvare and the Mississippi Responder Management System.  We will be transitioning from our current system, Corvena to Juvare with the implementation of all products by May 2023. Those products include EMResource, EMTrack, and eICS and I will provide a brief description and details about what each product will provide.  I will discuss the timeline of the rollout and information about registering for the Mississippi Responder Management System. 



Juvare is a worldwide leader in incident 
preparation and response technology. 
Juvare’s solution connects critical data into 
a common operating picture for 
situational awareness for healthcare 
facilities. Juvare solutions are used to 
efficiently and effectively coordinate 
planning, preparation, and response 
strategies to manage daily operations, 
crisis, and emergency events. 

Juvare

Presenter Notes
Presentation Notes
Currently the Office of Emergency Planning and Response is using Corvena for daily bed reporting and incident management for hospitals and weekly bed reporting for long term care facilities. We are transitioning over to Juvare in the next upcoming months to be able to provide a common operating picture for situational awareness for healthcare facilities. Our goal is to efficiently and effectively coordinate planning, preparation, and response to manage daily operations, crises, and emergency events. Juvare was founded in 2015 to prepare for and respond to incidents of any kind. Juvare is headquartered in Atlanta, Georgia. 



EMResource is a healthcare resource 
management software system which 
provides information concerning 
resource availability, operations 
status, and crisis planning and 
response.

EMResource

Presenter Notes
Presentation Notes
EMResource tracks healthcare resources, availability, and facility operations status. It is an emergency resource management system designed for healthcare providers and first responders to give comprehensive views of local and state resources.



• Collects information from healthcare facilities regarding 
daily bed tracking, daily COVID admissions, daily COVID-Flu 
questionnaire, and weekly HHS supplies.
• If facilities opt-in for NHSN registration, the COVID 
admissions, COVID-Flu questionnaire, and HHS supplies will 
automatically be submitted to NHSN without the duplicate of 
reporting for facilities. 
• Provides insight into healthcare infrastructure capabilities.
• Supports exercises and live event management by allowing 
user to create events, notify individuals and collect critical 
information to respond to medical emergencies. 
• User friendly dashboard for entering information. 
• Ability for facilities to run reports.
• Mobile application feature.

• Ability to collect specific and critical information from 
facilities affected by emergency situations.

• Facilities can develop API’s with Juvare to ease the burden 
for staff by eliminating duplication of reporting data elements.

    

EMResource



• Scope: Implement Data Automation between Hospitals and EMResource
• What is it: Hospitals and Health Systems electronically send information to EMResource
• Why is it helpful:

• Healthcare partners across the state rely on the information that is displayed in 
EMResource for reporting and situational awareness

• It eliminates the potential for human error during data entry
• It saves time and eliminates the need for manual entry

• How is it done:
• Juvare provides the Partner Interoperability Guide, Data Map, and sample Code
• JSON or XML
• 100% controlled by client-client initiates and determines when and what data is shared
• Please contact me at Kristie.Bobinger@msdh.ms.gov to complete a survey to pre-

registration for data automation for EMResource

EMResource & Application Programming Interface

mailto:Kristie.Bobinger@msdh.ms.gov




EMTrack is a tool that facilitates 
patient tracking from an initial 
encounter through the health care 
system. Through EMTrack, health care 
facilities, public health, emergency 
management, and first responders 
can track patients, receive alerts, and 
allocate resources in a variety of 
scenarios, including: daily EMS 
transports, mass casualty incidents, 
facility evacuations, and family 
reunification efforts.
 

EMTrack



• Customizable and user-friendly dashboard containing active incidents, 
regional summary of all clients, all clients in individual facilities, and 
summary of triage category. 
• Ability to search for patients/people by filters. (ex: age, gender, current 
location, destination location, medication, ethnic background, complaint 
description, etc.)
• Ability to use portable devices, including cell phones, to rapidly scan-in 
patients on scene and track through triage, treatment, transfer and hospital 
reception.
• Create incidents such as hospital evacuations, MCI triage, or customizable 
incident specific events.
• Patient/triage details including name, age, gender, patient type, special 
needs equipment, medication supply, property, isolation status, files 
associated with the patient (screening form, trauma assessment, stroke 
assessment, STEMI assessment, etc.) and transportation details.
• Create reports including manifest, patient log, incident detail, policy 
acceptance, summary view, contaminated patient list, and incident 
summary report.
• Ability to manage and locate the person’s property.
• Ability to locate a specific patient to determine where they are, both 
physically and with in the tracking process. Ability to add one or more 
search items to locate the record.
• EMTrack provides incoming patient notifications and history of transports.

EMTrack





eICS

eICS is an Incident Command System designed to enable effective 
and efficient incident management by integrating a combination 
of facilities, equipment, personnel, procedures, and 
communications operating within a common organizational 
structure.

Presenter Notes
Presentation Notes
eICS is an electronic incident command system to plan for, respond to and recover from incidents with an out-of the-box incident command system for all-scale events with a robust toolkit for customization.



• Ability for facilities and ESF-8 admin staff to create incidents for 
response.
• Create and assign positions to the ICS chart for the facilities. 
• Contains 21 incident response guides with objectives and file 
documents. (ex: Chemical incident, fire, mass casualty incident, 
tornado, infectious disease, etc.
• Plan files for ICS positions with objectives for immediate response. 
• Ability to upload Hazard Vulnerability Analysis for facilities.
• Ability to conduct a test or drill within the facility.
• Create an incident report and improvement plan for recovery.
• Streamline communications and workflow.
• Launched critical communications instantly and keeps stakeholders 
informed during an event.
• Notify individuals, teams, groups, gathering their availability, and 
making informed deployment decisions.
• Ability to use the smartphone application to perform critical event-
related tasks such as initiating incidents and notifications, monitor 
availability, assign positions, and document events and tasks.

eICS



Presenter Notes
Presentation Notes
This is a mass casualty incident chart which shows incident objectives.



Presenter Notes
Presentation Notes
This the ICS chart to delegate roles to the staff.



Presenter Notes
Presentation Notes
These are the objectives for the mass casualty incident which can be modified and can create incident specific objectives.



Presenter Notes
Presentation Notes
These are the files which can be filled and added to the incident. Custom files can be created.



MRMS is the registration system 
developed to facilitate health and 
medical response through 
identification, credentialing, and 
deployment of Mississippians willing to 
serve in an emergency.

Mississippi 
Responder 
Management 
System



Mississippi Responder Management System

Visit: https://signupms.org to sign up and create an account.

https://signupms.org/


Click register now to begin the 
registration process.



Answer the questions and complete all 
fields. Then select register.



Select “Confirm Account Now” in the email to 
sign into your account.



Answer questions and complete personal 
information.



Complete address, 
city, zip code, 
country, work 
state, and contact 
methods. To enter 
multiple contacts 
select add contact 
method. Select 
update & continue.



Complete 
emergency 
contact. Must 
have at least one 
contact.



Complete occupation and work status.



Search for your organization (place of employment), 
Select organization then click add.



Complete the 
disaster 
training 
section.



Complete the education 
field.



Once your profile is complete, we will 
review it and mark your profile as 
active. You will receive notifications via 
your selected contact method. We use 
the system to notify and deploy 
volunteers and employees to respond 
to emergencies and disasters.



Roll out of Juvare Solutions
• EMResource: March 2023
• EMTrack: April 2023
• eICS: May 2023
• MRMS: March 2023



Questions & Answers



Kristie Bobinger

Kristie.Bobinger@msdh.ms.gov

(601) 906-2660

mailto:Kristie.Bobinger@msdh.ms.gov
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